Lesson 4: E-Commerce & Digital Payments

What is e-commerce?
E-commerce (electronic commerce) is the buying and selling of goods and services, or the transmitting of funds or data, over an electronic network, primarily the internet. These e-commerce transactions typically fall within four types: business-to-business (B2B), business-to-consumer (B2C), consumer-to-consumer or consumer-to-business.
How does e-commerce work?
E-commerce works by connecting sellers with customers and allowing exchanges to take place online. It can work in many different ways and take many forms. Here’s a general overview of how the process can look:
1. The seller chooses online selling channels, like a website or social media, and promotes products or services for sale.
2. Customers find the products or services and place orders.
3. A payment processor enables the exchange of the goods or services electronically via payment options like credit cards or digital currencies.
4. The customer receives a confirmation email or SMS along with a printable receipt.
5. If the transaction is for goods, the seller ships the products and sends the customer a tracking number via email or SMS. If the transaction is for a service, the service provider can reach out to schedule and complete the service.

Types of E-commerce
E-commerce companies can operate using several different business models.
Business-to-Consumer (B2C)
B2C e-commerce companies sell directly to the product's end-user instead of distributing goods through an intermediary such as another retailer.
This type of business model may be used to sell products (like your local sporting goods store's website) or services (such as a lawn care mobile app to reserve landscaping services). This is the most common business model and the concept most people likely think about when they hear the term e-commerce.
Business-to-Business (B2B)
Similar to B2C, an e-commerce business can sell goods to another company. B2B transactions often entail larger quantities, more detailed specifications, and longer lead times. The buyer can also arrange for recurring orders if the purchase is for ongoing manufacturing processes.
Business-to-Government (B2G)
Some e-commerce businesses serve as government contractors, providing goods or services to government agencies and other entities. Often these arrangements require bidding on projects though an established procurement process and can involve large quantities of a given item.
Consumer-to-Consumer (C2C)
Individuals can sell things to other individuals on their individual websites or through e-commerce platforms that facilitate the process. Examples of the latter include Craigslist, eBay, Etsy, and many others.
Consumer-to-Business (C2B)
Some platforms allow individuals to more easily engage with companies and offer their services, especially related to short-term contracts, gigs, or freelance opportunities. Upwork is one example.
Consumer-to-Government (C2G)
Although not an e-commerce relationship in the traditional sense, C2G is a way for individuals to interact with government. For example, uploading your federal tax return to the Internal Revenue Service (IRS) website can be considered an e-commerce transaction as it involves an exchange of information. Taxpayers can also pay what they owe or request a refund for the amount they may have overpaid.
What are Digital Payments ?:  
Digital payments entail the movement of money or value exchange through electronic methods, primarily utilizing digital devices and the internet. When compared to traditional paper-oriented payment ways such as cash, this method of transaction has gained considerable favor due to its enhanced convenience, rapidity, and security. Consumers and organizations now anticipate digital payment facilities to be made available for faster and more secure transactions, with no charges, little risk, and more security.
How do digital payments work?:
The digital payment ecosystem operates with multiple intermediaries collaborating harmoniously to ensure a seamless transaction. The entities involved in the end-to-end processing of a digital payment transaction include the merchant (payee), the consumer (sender of payment), the financial institution, and the payment network.
Types of Digital Payments:

· UPI (Google Pay, PhonePe, Paytm)

· Credit/Debit Cards

· E-Wallets (PayPal, Amazon Pay)
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